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FREQUENTLY ASKED QUESTIONS ABOUT TRIALS
AT CONTAX

Do | have to nominate via the mynetball website?
Yes, you must register through the mynetball website or mynetball app.

I can’t find my login details for mynetball
Click on the link below to find out more about your mynetball profile

http://support.interactsport.com/display/public/LOG/Logins+FAQ

The trial form doesn’t look the same as last year. Why is that?
Each year we may tweak the forms and questions to reflect the season ahead. Please read
all questions carefully and enter data accurately.

What do triallists wear to trials?

All triallists are asked to wear plain clothes. Do not wear Contax or other club uniforms or
State colours. Please also have a look at the length of your shorts before you leave the
house, short shorts will not be accepted. We will ask any triallist wearing inappropriate
attire to change.

I have missed the deadline to nominate. Can | nominate late?
No, you must nominate by midnight on the closing nomination date. No late nominations
will be accepted.

I have more than 1 daughter trialling for Contax. Is there a discount?

Yes. If you have 3 or more daughters selected in a team in a single season, a discount will be
available to you. You must nominate each player to trial and pay for all triallists in full. The
girls will need to go through the trial process and if all are selected in a team, then a
discount will be available. You will need to contact the Treasurer at this point.

My daughter cannot make a trial date. What do we do?

While it is best that each triallist attends all trials for the most opportunities on court, we
understand if there are extenuating circumstances. This year we have added a question
within the nomination form you can fill in or please contact our trials coordinator as early as
possible by email at contaxregistrar@gmail.com to inform her. There is a great deal of work
done behind the scenes to ensure trails run smoothly, so please give as much notice as
possible. She will pass the information on to the appropriate people.
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Can | use my Sports Vouchers?

Yes you can. Click the link below for more information regarding Sports Vouchers
https://www.sportsvouchers.sa.gov.au/

In order to use your Sports Vouchers at Contax your child must be of Primary School age and
she must be selected in a team. Once selected in a team and accepted the position, you will
need to download the 2020 form, fill it out and email it to our treasurer. She will then lodge
the voucher for you and you will receive a refund of the voucher amount from the club.
PLEASE NOTE: South Australian Government has increased Sports Vouchers to $100 as of 15t
January 2019!!! So it’s definitely worthwhile looking into it, if you have Primary School aged
children playing at Contax

How will | find out if my daughter has made a team?

All contact regarding selection will be made by email. Should your daughter be selected in a
team, you will receive an email with instructions on how to accept that selection. Please
read this email carefully and follow all instructions.

How will | find out if my daughter hasn’t made a team?
Once again, all contact will be made via email.

My daughter did not make a team, can we have feedback to help her improve?
Unfortunately, not all that trial for Contax will make a team. Our selectors have a great deal
of experience and each decision they make is not taken lightly. We have large numbers of
girls that trial each year and it is impossible to provide feedback to all. The best place to
seek feedback is with any current coaches or teams.

I have emailed the club and not yet received a response.

Please understand that all our administrators are volunteers. While they enjoy volunteering
their time to Contax, they also have families and lives away from netball. Every effort will be
made to respond to your email as soon as they can.
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